Position Title:

Work Area:

Content and Communications Coordinator

Marketing, Communications and Events

Reports to:

Media and Communications Manager

Position Location:

Direct Reports:

About Netball SA:

155 Railway Terrace, Mile End, SA 5031.

This role will require regular work outside of normal office hours. This role may require interstate
travel.

N/A

Netball SA is the peak State Sporting Organisation for netball in South Australia and is affiliated with
Netball Australia. Netball is the leading women's participation sport in Australia.

Netball SA is responsible for the governance, development, promotion, and administration of netball
throughout South Australia and has the responsibility for servicing its 35,000 members, the operations of
Netball SA Stadium and the running of its elite team, the Adelaide Thunderbirds.

As a professional sporting organisation with extensive community reach, Netball SA is committed to
enhancing the reputation of the sport and communicating news of significance to members, fans,

supporters, and the general public.

Netball SA Purpose:
Netball SA exists to enrich lives, enhance communities and inspire generations.

Further information on Netball SA: https://sa.netball.com.au/

NETBALL SOUTH AUSTRALIA’S VALUES

We are connected to each We know our individual role We push the boundaries to We are leaders of our sport Our customer is at the
other and our outcomes - we and by performing the best we make our sport and and so must demonstrate centre of everything we do.
work together for the greater can, we lift our entire team. organisation as good as it can high standards.

good of netball. be - no matter how big or We strive to surpass
We are versatile and resilient small. We are guided by a “see it, expectations and deliver
We are inclusive, respectful and can respond with agility if say it, fix it” ethos - we do it superior customer service.
and have each other’s backs. our game plan needs to We collaborate without fear of if it needs to be done and
change. failure - but if we do make a don’t wait to be asked.
We are solution-focused and mistake, we support each
play the ball, not the person. other to learn and improve.

Primary Purpose of Position

The Content and Communications Coordinator will assist in the delivery of the marketing and communications objectives of

Netball SA, Adelaide Thunderbirds, Premier League and the Netball SA Stadium. The role will work closely with the Marketing

and Communications team to help implement campaigns to increase the awareness of the Netball SA, Adelaide Thunderbirds,

Premier League and Netball SA Stadium brands.



https://sa.netball.com.au/

Key Result Areas Accountabilities and Responsibilities

Communications °

Strategic and Financial .

Other duties .

Work Health and Safety .

Content creation for the Adelaide Thunderbirds and Netball SA digital channels and social
media platforms

Assist in identifying current trends and work with the Marketing and Communications team
to develop relevant content

Assist with the development of eDMs for Netball SA and Adelaide Thunderbirds members
and fans, driving good news stories as well as commercial business objectives

Assist in managing the Netball SA and Adelaide Thunderbirds website pages

Comply with NSA Financial Policies and Procedures.

Provide accurate and timely reporting within deadlines.

Ensure that all agreed strategies and key performance Indicators and key behavioral
indicators are achieved.

Any other duties with the employees capabilities and which is reasonable to expect the
employee to undertake as directed by management from time to time.

Comply with all Netball SA policies, procedures, and relevant legislation.

Comply with all reasonable instructions from managers in relation to health and safety.
Take reasonable care of your own health and safety.

Ensure your actions or omissions do not adversely affect the health and safety of other
persons.

Report any hazards, near misses and incidents to your manager and complete the required
formal report mechanism.

Complete relevant health and safety training, as required.

Comply with the Netball SA policies and procedures which set out governance standards
and manage risks for our organisation. You are responsible for being aware of and
complying with the policies and procedures.

Qualifications, Skills & Experience:

e Tertiary qualification in Communications, Marketing, Journalism or relevant experience in a related field
e Written communication skills

e Attention to detail and organisational skills

e Experience with an EDM platform, eg. Mailchimp would be ideal

e Working with Children Check

e Drivers Licence

Acknowledgement

| ACKNOWLEDGE that | have read and understand the responsibilities and expectations as set out above.
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